JOB DESCRIPTION

	Job Title
	Telephone based Sales Executive 

	Department
	Direct Sales

	Reporting to 
	Team Sales Manager


	PURPOSE
	Development of sales and hitting targets by analysing the needs and meeting the requirements of customers.

Maintain a high level of customer services.


	ESSENTIAL DUTIES & RESPONSIBILITIES
	· To project a professional and customer focused impression of Sage 

· Ability to overachieve on daily & monthly targets

· Ability to identify and maximise on opportunities to cross sell 

· Ability to handle objections effectively and professionally 

· Excellent organisation skills a must 

· To become empowered to make decisions and improve standards 

· Meet call standard levels

· Pipeline maintenance

· Meet K.P.I.s  - 50 calls per day and 2 hours talk time


	JOB RELATED REQUIREMENTS
	

	· Experience
	· Sales experience 

· Solution selling experience and advantage

· Software/Hardware knowledge an advantage

	· Education / Training / Specialist Knowledge
	· Computer literate

· Good sales background.

· Good PC skills required.

· Professional telephone manner

· Knowledge of CRIS, SalesLogix & Sovereign, Enterprise an advantage.

	· Skills / Behavioural competencies
	· Target achiever and results focused

· Ability to work under pressure of targets

· Good listening skills

· Good verbal and written communication skills

· Self motivated with drive and initiative

· Planning and organisational skills


